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BERE

EFRIEAT, TELEMEZRREEEIRIEARREE

FEIEEH SHARE model

S, Supportive environment :

BRI ERHFMRE
H, How to deliver the bad news :

B EEEERRAT

A, Additional information :
RERARRBENGENEA
R & E, Reassurance and Emotional support :

RMRE LB

B&y%5:EiE LEARN model

L (Listen):
RNEBEREBNEHME, BRMEFEEER
APTERAVEE

E (Explain):

ERBEEEZHERENRAML#ERE
A (Acknowledge):

ERARAHNEMNERE, REAOMIBR
BHEE, ROERELI, LERFEE
B AFREREVEE

R (Recommend):

BEAFIERAPERE, BEREEREEHESR,
KA NEaEERERAMEERNESR
N (Negotiate):

&%, REENSR, MEHHERZHEN
I 2%, B/ESESERERTH, TNER
FRRURFEBEFRARRERNIEH
T, FEMEXRFERRANE FHERT
&1, RIRAEmRiEBIEN,
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BRIASERE
Shared Decision Making, SDM 3 talk model
BEXEEX Team Talk:
MIATRARR FEECHA, HERER
ER, ERANARRERN—0F
BEIEEEX Option Talk:
HIH3EIE, REARIEEEBEERRIRLT
IHE), BRED, REHEARERFR
X

RES K Decision Talk :
RENRLF, 5EBBERETF, ZEMR
E, 2ftolEs

EIEESHE] SPIKES model

S (Setting) :
KEESRESRNIRE

P_(Perception):
ETHBRASRBERLNES D

I (Initiation):
EMERASRBEHNEESEEA
SEE2O)

K (Knowledge) :
TETHRR ARRBENEZDLUNE
MEZVWET, S$RESHmA
BRB

E (Empathy):
WASRE, BMERTEH, EEWE
BHER, OBYBERA, LR
WAEESARIED, YRR SEE
BIET, BRBRARE

S (Strategy) :
HRERE, WRELENREHETE




