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Coursework
What to register for non-neuro
What to register for neuro 

Neuro Advanced electives 
Neuro MTA student resources

Course-related links
PhD Program Roadmap and Milestones

Use this to track your year-to-year progress
Course registration through Empower 

Empower How-To
General forms 

Credit Transfer
Credit Transfer Form

Contact kristy.dipalma@mssm.edu / hoiyan.chan@mssm.edu for 
Form needs to be signed by program directors
Once completed, the transferred credit available under unofficial transcript in Empower

Lab Rotation
Finding a faculty
Labs with open availability
All about lab rotations

Choosing your rotation lab 
Considerations for NOT joining a particular lab
Questions to ask when rotating 
Rotation Guidelines

Previous student rotations
Peer Mentorship Rotation Spreadsheet
Neuro MTA Rotation Spreadsheet 

Goals
Decide if the work environment is HEALTHY
Decide if the PI/postdoc/students are a good fit for YOU
Do not prioritize your rotation project over school work
Average of 20 hours per week

Logistics
Rotations should last between 6 - 8 weeks
Rotation agreement (you fill it out and goes to PI)
Rotation evaluation (send this link to PI)
You need to either be in a rotation, or have declared a lab
Note: Until you declare a lab, you will need to submit a monthly check-in list (details
to follow)

M O R E  Q U E S T I O N S
A B O U T  M T A -

S P E C I F I C
C O U R S E S ?

C O N T A C T  Y O U R
S T U D E N T
M E N T O R !

Academic

https://www.google.com/url?q=http://webcommons.mssm.edu/thaw/wp-content/uploads/sites/82/2022/08/Orientation-2022-course-requirements.pdf&sa=D&source=editors&ust=1718985305653607&usg=AOvVaw1787UXb2tTL0w9NLl-mEr2
https://webcommons.mssm.edu/thaw/wp-content/uploads/sites/82/2024/08/Student_Survival_Guide_2024.pdf
https://neuroscience.mssm.edu/pdf/1st-2nd-YEARS-WHAT-TO-REGISTER-FOR.pdf
https://neuroscience.mssm.edu/pdf/1st-2nd-YEARS-WHAT-TO-REGISTER-FOR.pdf
https://www.google.com/url?q=https://labs.neuroscience.mssm.edu/wp-content/uploads/2021/07/Current-Advanced-Neuroscience-Courses-2021.pdf&sa=D&source=editors&ust=1718985305654300&usg=AOvVaw2Iq7JZXoglSKsnlz3RXk4T
https://www.google.com/url?q=https://labs.neuroscience.mssm.edu/wp-content/uploads/2021/07/Current-Advanced-Neuroscience-Courses-2021.pdf&sa=D&source=editors&ust=1718985305654300&usg=AOvVaw2Iq7JZXoglSKsnlz3RXk4T
https://www.google.com/url?q=https://labs.neuroscience.mssm.edu/wp-content/uploads/2021/07/Current-Advanced-Neuroscience-Courses-2021.pdf&sa=D&source=editors&ust=1718985305654300&usg=AOvVaw2Iq7JZXoglSKsnlz3RXk4T
https://www.google.com/url?q=http://labs.neuroscience.mssm.edu/phd-neuroscience-students-what-you-should-know/&sa=D&source=editors&ust=1718985305654494&usg=AOvVaw3sXrw5FlsmWb6w6xh5bLoA
https://www.google.com/url?q=http://labs.neuroscience.mssm.edu/phd-neuroscience-students-what-you-should-know/&sa=D&source=editors&ust=1718985305654494&usg=AOvVaw3sXrw5FlsmWb6w6xh5bLoA
https://www.google.com/url?q=http://labs.neuroscience.mssm.edu/phd-neuroscience-students-what-you-should-know/&sa=D&source=editors&ust=1718985305654494&usg=AOvVaw3sXrw5FlsmWb6w6xh5bLoA
https://www.google.com/url?q=https://gradschool.mssm.edu/phd-roadmap/&sa=D&source=editors&ust=1718985305654719&usg=AOvVaw3hTrklcq3guZ8jI5_TCNys
https://www.google.com/url?q=https://student.mssm.edu/fusebox.cfm&sa=D&source=editors&ust=1718985305655001&usg=AOvVaw0nLM07Z3gVMA_oD-khBBbJ
https://www.google.com/url?q=https://gradschool.mssm.edu/registrar/EmpowerCourseRegistrationGuide.pdf&sa=D&source=editors&ust=1718985305655304&usg=AOvVaw0Jhwkn7P6neyU4VNEawx2B
https://www.google.com/url?q=https://icahn.mssm.edu/education/students/registrar/graduate-forms&sa=D&source=editors&ust=1718985305655730&usg=AOvVaw22Ale_XTiRFsEXqI6pOTP5
mailto:kristy.dipalma@mssm.edu
mailto:hoiyan.chan@mssm.edu
https://www.google.com/url?q=https://student.mssm.edu/empower/fusebox.cfm?fuseaction%3DWEBSRQ93&sa=D&source=editors&ust=1718985305656716&usg=AOvVaw1gxNWeqFAfXR93yorDqV-M
https://www.google.com/url?q=https://icahn.mssm.edu/find-a-faculty&sa=D&source=editors&ust=1718985305659069&usg=AOvVaw2DW_4Iz2eEZ26-Tht4SIGX
https://www.google.com/url?q=https://gradschool.mssm.edu/lab-rotation-availability/&sa=D&source=editors&ust=1718985305659261&usg=AOvVaw0xOzdMpi9pv-MnSsJ61QPb
https://www.google.com/url?q=https://www.biomed.emory.edu/PROGRAM_SITES/GMB/_includes/documents/sections/resources/choosing-a-thesis-lab.pdf&sa=D&source=editors&ust=1718985305657298&usg=AOvVaw29tLKC_fp8orztCSHUbSUH
https://www.google.com/url?q=https://shesciences.com/signs-of-toxic-research-advisor-and-group-stem/&sa=D&source=editors&ust=1718985305657549&usg=AOvVaw0S9klWO9NSbQtr4BEQznvo
https://www.google.com/url?q=https://shesciences.com/signs-of-toxic-research-advisor-and-group-stem/&sa=D&source=editors&ust=1718985305657549&usg=AOvVaw0S9klWO9NSbQtr4BEQznvo
https://www.google.com/url?q=https://shesciences.com/signs-of-toxic-research-advisor-and-group-stem/&sa=D&source=editors&ust=1718985305657549&usg=AOvVaw0S9klWO9NSbQtr4BEQznvo
https://www.google.com/url?q=https://cpb-us-w2.wpmucdn.com/sites.wustl.edu/dist/7/1263/files/2019/03/joining-a-lab-questions-1uejn0c.pdf&sa=D&source=editors&ust=1718985305657889&usg=AOvVaw0J_We3oInvHg1dYWNZDptK
https://www.google.com/url?q=https://labs.neuroscience.mssm.edu/rotation-guidelines/&sa=D&source=editors&ust=1718985305658081&usg=AOvVaw2_zgKivS9v1djzX_St4beq
https://www.google.com/url?q=https://docs.google.com/spreadsheets/u/1/d/1bvuULPvg21zq7kAxCXfd2K8-RTFY2yCcg73VReoWezs/edit&sa=D&source=editors&ust=1718985305658790&usg=AOvVaw0nhOmsZfI9dh1Ra94IdsoX
https://www.google.com/url?q=https://docs.google.com/spreadsheets/d/1zG5OKX9rSqgTj3TZWu8M4-1DRqVsgmGXq6O4MwVw1yQ/edit%23gid%3D39952069&sa=D&source=editors&ust=1718985305658471&usg=AOvVaw13urcGO8tnvkMqZWYkLfrb
https://www.google.com/url?q=https://mountsinai.formstack.com/workflows/gs_lab_rotation_agreement?utm_medium%3Dcurrentstudents%26utm_source%3Dismmsedu%26utm_campaign%3Dismmstn&sa=D&source=editors&ust=1718985305660072&usg=AOvVaw3w7XV9sOwZKnlKJXjk4F_P
https://www.google.com/url?q=https://mountsinai.formstack.com/forms/gs_lab_rotation_evaluation?utm_medium%3Dcurrentstudents%26utm_source%3Dismmsedu%26utm_campaign%3Dismmstn&sa=D&source=editors&ust=1718985305660451&usg=AOvVaw25PFPTy9GovC1m35H_RoDL


Lab Declaration
Congrats you found a lab! What now?

Review: compact for PhD Students and Preceptors
This is a general set of guidelines to keep                                                          
both students and preceptors informed of                                           
programmatic expectations
Both the student and preceptor must read and discuss the contents of this
compact prior to the student declaring their advisor
This form is to provide foundational guidelines for building the student-
preceptor relationship and establishing expectations

Fill out the Advisor declaration form
Only fill this out once you are ready
Matriculation = whenever you started the PhD program
Core grades = write the letter grade for each core number (core 1: A, core 2:
B, etc.)
How to tell a PI you didn’t choose their lab:

“Dear Dr. ___, I have given it a lot of thought and wanted to let you
know that I have decided to continue my PhD with ______. I want to
thank you for both a fun rotation experience and considering me as a
prospective lab member. I’m grateful for the opportunity to connect
with you and everyone else in the lab. I’ll always look forward to seeing
everyone when possible and remaining friends. I hope to always be able
to reach out to you for mentorship and support (if that is okay with
you). Best, ____”

Trouble choosing a lab? Or facing concerns and challenges?
Speak to George Huntley, Eric Nestler, Paul Kenny (for NEU MTA)
Speak to Matthew O’Connell, Marta Filizola, or your MTA director

Once you have chosen a lab and are prepared to declare your thesis committee,
fill out the Advisory Committee Selection Form

Information Technology
Academic IT Support 

ASCIT@mssm.edu -or- 212-241-7091
Off-campus VPN (member login)
Wi-Fi Network: MSMC-green
Wi-Fi Login: MSSMCAMPUS\userID

N O T E :  Y O U  M U S T
D E C L A R E  A  L A B
B Y  E N D  O F  J U N E
O F  Y O U R  F I R S T

Y E A R

Academic

https://www.google.com/url?q=http://webcommons.mssm.edu/thaw/wp-content/uploads/sites/82/2022/08/PhD-Compact-2022.pdf&sa=D&source=editors&ust=1718985305661809&usg=AOvVaw1V_vIBLF11woSFicLioUrg
https://www.google.com/url?q=https://mountsinai.formstack.com/workflows/gs_dissertation_advisor_mta_declaration?utm_medium%3Dcurrentstudents%26utm_source%3Dismmsedu%26utm_campaign%3Dismmstn&sa=D&source=editors&ust=1718985305662609&usg=AOvVaw3ePqCfwA_6yATw_csfPYCE
https://www.google.com/url?q=https://mountsinai.formstack.com/workflows/student_progress_report_and_idp&sa=D&source=editors&ust=1718985305664102&usg=AOvVaw33YQx-XgTlK7D_o4fRkhkp
https://www.google.com/url?q=https://icahn.mssm.edu/about/ait&sa=D&source=editors&ust=1718985305664676&usg=AOvVaw23yD-ArY0bl9x_dXD_GaYU
mailto:ASCIT@mssm.edu
https://www.google.com/url?q=https://mshmsvpn.mssm.edu/my.policy&sa=D&source=editors&ust=1718985305665335&usg=AOvVaw0ax0rfYE8Sk6JO7JN27SQn


Paycheck
Contact payroll with issues regarding paycheck, direct deposit, tax withholding, etc
contact: mshpayroll@mountsinai.org 
For additional assistance with administrative or financial issues contact:                       
gs-admin@mssm.edu 

Stipend
How to: direct Deposit on Sinai Cloud

Find Sinai Cloud Production in the drop down menui.
Sign in with your school/work email addressii.
Click on the “Pay” button -> Click on “Payment methods”iii.
Add your bank account informationiv.

Tax
1098-T from Sinai EMPOWER

Click on “Financials” -> Click on “1098-T”
W2 from Sinai Cloud

Sign in by clicking “Sinai Cloud Production” on the drop down menui.
Click on the “Pay” button ->Year-end documents -> W2ii.

Housing
On Campus

Student Housing Website 
Rooms Transfer
Housing Manager: cynthia.morales@mountsinai.org 
Housing Coordinator: asia.burton@mountsinai.org
Aron Hall FAQ

Maintenance Request 
Paying rent  -or- drop off check at Real Estate Office located at 1249 Park Avenue
(9am-5pm) or at Aron Hall lobby lock-box
Utilities: contact Con Edison at 1(800)75-CONED

Emergency Contact information
During business hours: Contact Building Staff or the Real Estate Services at 212-
659-9630
After Hours: Notify the Rose Associates Emergency Hotline at (212) 862-1674
IMMEDIATELY
CAMPUS SECURITY: 212-241-6068

Off Campus
Looking for a roommate? 
Looking for an apartment?
Facebook Groups NYC NYC 2 Harlem Midtown Brooklyn Sublets NYU Other

Finance & Housing

mailto:mshpayroll@mountsinai.org
https://www.google.com/url?q=https://login.mountsinai.org/adfs/ls/IdpInitiatedSignOn.aspx&sa=D&source=editors&ust=1722264211748748&usg=AOvVaw2tu1iHcTii7cCKoUIKSaHk
https://www.google.com/url?q=https://student.mssm.edu/fusebox.cfm&sa=D&source=editors&ust=1722264211749729&usg=AOvVaw037T_R_Ort-BDE0s_UZk8-
https://www.google.com/url?q=https://login.mountsinai.org/adfs/ls/IdpInitiatedSignOn.aspx&sa=D&source=editors&ust=1722264211750264&usg=AOvVaw1a6B-C7xYLt0zkzrLP_X8E
https://www.google.com/url?q=https://icahn.mssm.edu/education/students/housing&sa=D&source=editors&ust=1722264211751066&usg=AOvVaw0HXm9tTLDOOvtp2UB2_rU1
https://www.google.com/url?q=https://icahn.mssm.edu/files/ISMMS/Assets/Education/Student%2520Life%2520and%2520Resources/TransferPolicy.pdf&sa=D&source=editors&ust=1722264211751856&usg=AOvVaw0S1_lo7250ZsrW5AFNChcz
mailto:cynthia.morales@mountsinai.org
https://www.google.com/url?q=https://icahn.mssm.edu/files/ISMMS/Assets/Education/Student%2520Life%2520and%2520Resources/ISMMS-Student-Housing-FAQs.pdf&sa=D&source=editors&ust=1722264211751478&usg=AOvVaw2uCwKKfQ_-75DY1dVwLdG-
https://www.google.com/url?q=https://www.buildinglink.com/v2/Tenant/Home/DefaultNew.aspx&sa=D&source=editors&ust=1722264211751677&usg=AOvVaw0e8uUTut2ytgOQ--4yPb64
https://www.google.com/url?q=http://www.clickpay.com/Rose&sa=D&source=editors&ust=1722264211752037&usg=AOvVaw3EMTWtIojIAg3XBtBha2mm
https://www.google.com/url?q=https://www.roomies.com/&sa=D&source=editors&ust=1722264211752540&usg=AOvVaw01-bshDN6QhnKQoXSiyUuT
https://www.google.com/url?q=https://streeteasy.com/&sa=D&source=editors&ust=1722264211752684&usg=AOvVaw30VMELvn4kxO7h83k2uF7U
https://www.google.com/url?q=https://www.facebook.com/groups/240907403289465/&sa=D&source=editors&ust=1722264211752908&usg=AOvVaw2b67PSRkCIBmSMgjbyGakz
https://www.google.com/url?q=https://www.facebook.com/groups/1225966920763001/&sa=D&source=editors&ust=1722264211753062&usg=AOvVaw0_-qqT6MUdlsO8NaSRTIQ3
https://www.google.com/url?q=https://www.facebook.com/groups/2030208160592374/&sa=D&source=editors&ust=1722264211753215&usg=AOvVaw2KstqqbE6C9ev4OaTcWIBd
https://www.google.com/url?q=https://www.facebook.com/groups/2028131347450371/&sa=D&source=editors&ust=1722264211753371&usg=AOvVaw1bIu9s-1A3e9ZjF497aCM9
https://www.google.com/url?q=https://www.facebook.com/groups/1552908961699970/&sa=D&source=editors&ust=1722264211753517&usg=AOvVaw2QBPFpNNXZrtH4AOVFKH7F
https://www.google.com/url?q=https://www.facebook.com/groups/nycsublets/&sa=D&source=editors&ust=1722264211753648&usg=AOvVaw2-qKyA3IryldtwvU34YflU
https://www.google.com/url?q=https://www.facebook.com/groups/838592299562056/&sa=D&source=editors&ust=1722264211753780&usg=AOvVaw2sI-6imeoKOL3bk9roi_aG
https://www.google.com/url?q=https://www.facebook.com/groups/1438152599794284/&sa=D&source=editors&ust=1722264211753908&usg=AOvVaw2e62FpFiUi1O5-fxWGlU81


W A N T  M O R E
S I N A I

S P E C I F I C
D I S C O U N T S ?

V I S I T  T H I S
S I T E

Community
Student Clubs '23/'24
WebCommons 
Subscribe to the student events calendar here
THAW 
Office for Diversity and Inclusion (ODI)

Snacks and free office supplies
Reservable conference room for studying/meetings
email carmen.duran-santos@mssm.edu

Students for Equal Opportunity in Sciences (SEOS)
OSTEM at Mount Sinai
Stonewall Alliance

International Students
Michelle Sauerborn (Immigration Specialist/International Personnel)

michelle.sauerborn@mountsinai.org
212-241-8134 / 929-280-5255

Taxes
Sprintax tax discount from The Office of Postdoctoral Affairs (OPA@mssm.edu)
FAQ

Extra-curricular Life
Aron Hall Gym

Open to all students even if you do not live in Aron
92nd St. Y

Y-pass information
92Y Classes
Scholarship for tuition toward classes

Gyms and Yoga + Fitness studios with Sinai Discounts
Discounted tickets from Mount Sinai Recreation
Childcare

Lifestyle

https://recreation.mountsinai.org/discounts/
https://docs.google.com/spreadsheets/d/16CFzCzAqvkufk66yTBNeQ4WUVXUIrgu8QlBw84qeOfE/edit?usp=sharing
https://webcommons.mssm.edu/
https://urldefense.proofpoint.com/v2/url?u=https-3A__calendar.google.com_calendar_u_0-3Fcid-3DY19mNjYyNTZkNDYyNjJiNmRjOTQwNjI4MmY5NDVlMmUyNDFjZGE3MTRmMTBjYjZlYjBmYWQyYWY5YzNlMDlmMDVhQGdyb3VwLmNhbGVuZGFyLmdvb2dsZS5jb20&d=DwMFaQ&c=shNJtf5dKgNcPZ6Yh64b-ALLUrcfR-4CCQkZVKC8w3o&r=674rdJzyirXWtBiNVssEnn_m0Dzg-jhtC82cOE74Jos&m=VFfWzMT9_NwPFRYZHtks2GPCqtPhLTbWWtbYRgz4AmU6uM_hG5EddvSNjmz4WPUX&s=6Oe3-XiBgQ9FG6PTEqLalAabjRq5NK3UuWjdKh_6soE&e=
https://webcommons.mssm.edu/thaw/
https://www.instagram.com/seosatsinai/
https://webcommons.mssm.edu/ostematmountsinai/
https://docs.google.com/forms/d/e/1FAIpQLSdZPXCt0gpLa6IgNYxlPNpfcfdnEncrBowfyzZSDKD-qmzmrw/viewform
https://gradschool.mssm.edu/y-pass/
https://www.92ny.org/classes
https://www.92ny.org/about-us/scholarships
https://recreation.mountsinai.org/discounts/fitness/#healthclubs
https://recreation.mountsinai.org/discounts/fitness/#yoga
https://recreation.mountsinai.org/
https://recreation.mountsinai.org/discounts/services/#childcare


Wellness
Abuse Reports

Report mistreatment to Student/Trainee Learning Environment Committee
Flow chart 

explains what happens after report is sent
Anonymous report to the Compliance Hotline 

alt. call 1-800-853-9212
Ombuds office: confidential conflict resolution and resource
Title IX office

Phone: 212-540-8669 or 646-245-5934
e-mail: TitleIX@mssm.edu

Members of committee (quarter meetings)
Dean for Graduate Medical Education, Dean for Medical Education, Dean of the Graduate
School of Biomedical Sciences, Dean for Diversity Affairs, Chief Wellness Officer, Dean for
Gender Equity in Science and Medicine, Title IX Coordinator, Director of the Ombuds
Office, Chair of the Physician’s Wellness Committee, and The Mount Sinai Hospital’s Chief
Medical Officer, plus representatives of Human Resources, students, postdoctoral fellows,
and residents and clinical fellows.

Student Health
Student Health Center 

studenthealth@mssm.edu
212-241-6023 (call to make appointment)
Student health appointment schedule page

Resources
Wellness resources 
STMH Student Trainee Mental Health (FREE)

Steps to make first appointment if you want therapy or medication management
Select “Tools” on the left toolbar.
Click “MARC/Starfish” box.
Scroll to the bottom and select “Schedule” under “Student Trainee Mental Health”.
Select “Intake consultation” and select the time that works best.

Leave of absence
Talk with your PI and/or MTA directors
Email Student Affairs (they can explain implications on pay, health insurance, etc.)
Fill out the electronic form

Insurance
Aetna Health Insurance Member Login | 1-855-821-9713 (customer service).
UHC Dental Insurance Member Login
UHC Vision Insurance Member Login
MyChart Member Login (health records)
Office of Student Financial Services

212-241-5245
studentfinancialservices@mssm.edu
Annenberg 12-80

https://webcommons.mssm.edu/
https://icahn.mssm.edu/education/students/handbook-policies/mistreatment-policy
https://icahn.mssm.edu/files/ISMMS/Assets/Education/Student%20Life%20and%20Resources/MistreatmentFlowChart.pdf
https://icahn.mssm.edu/files/ISMMS/Assets/Education/Student%20Life%20and%20Resources/MistreatmentFlowChart.pdf
https://icahn.mssm.edu/files/ISMMS/Assets/Education/Student%20Life%20and%20Resources/MistreatmentFlowChart.pdf
https://icahn.mssm.edu/about/ombuds-office
https://icahn.mssm.edu/education/students/handbook-policies/mistreatment-policy
mailto:TitleIX@mssm.edu
https://www.google.com/url?q=https://icahn.mssm.edu/education/students/health&sa=D&source=editors&ust=1722264211758960&usg=AOvVaw0Gth-GtWhZ_bjQPqUOwiA4
mailto:studenthealth@mssm.edu
https://www.google.com/url?q=https://ehsappointments.as.me/schedule.php&sa=D&source=editors&ust=1722264211759310&usg=AOvVaw1ZSR4IYFLg4XVtBnRnNzeR
https://www.google.com/url?q=https://ehsappointments.as.me/schedule.php&sa=D&source=editors&ust=1722264211759310&usg=AOvVaw1ZSR4IYFLg4XVtBnRnNzeR
https://docs.google.com/spreadsheets/d/1ATW5CXOo5gnMuLoBTn5-8SMgEiyfotq3MfRo8v3hxcI/edit?usp=sharing
https://www.google.com/url?q=https://docs.google.com/spreadsheets/u/1/d/1Xz0OyKRx3Ak7TcV3EpFg4V1O_SQsKJg3iGbZevtobyM/edit&sa=D&source=editors&ust=1722264211760097&usg=AOvVaw0-Bjrq0HnU0AOb7uNxXs-l
https://icahn.mssm.edu/about/departments-offices/psychiatry/patient-care/stmh
https://www.google.com/url?q=https://icahn.mssm.edu/education/students/registrar/graduate-forms&sa=D&source=editors&ust=1722264211760814&usg=AOvVaw0_zS3-cz9Irb_bXH5CNAQo
https://www.google.com/url?q=https://www.aetna.com/AccountManagerV3/v/login?identityTransaction%3DEuGO4a2rytSTK84YbkJsCD7JommY5939fc39tmezU2ag3l9lozneshgYU0hG6%252B82F0UgSjEwaocu89Ci0ZV61wBUHGDjxt3P2cFIyD53nngggfUS06qbF3vx62d5PXXD7rPBJP2mIlZEV05ECpyOILjVVjLDDEn%252Fzqn1D3hqR%252BY0saTikHqoD5WnCL5qCNacoEKxEHJdhlswrq4dYvPKPsC%252B1dk0TbAFDmpMlEEBn%252BFdP4kJfqAuEQj2z%252B7TnMpxA4R%252FcWdsZMiYhA6E6UShIdPZ58LHKp6VLHGs7zIbrHfRSrBy8EFPSX1JXsRmDru4C3A3luzWs4jQ8pA8FWN4mo7gpg%252Ftlf%252FpPONo7d0MxbKf2ANv6Xn45%252FhRj3VHbFpd0OxNXATUkCHG0bq8ZBohgKtzwEPBHgFcoI9nQmNkPbtYMXOb32VK%252FoMCo0kSfHUa88wD7uprw0G68u7UtGRC6Gc4kwe7moQfLkFVJPNKEpTm63j2EqimGfOGij3%252FEwAFxy01h8ZfKq%252BdQ9o76vAXGw%253D%253D%26appname%3DNAV%26branding%3D%26skin%3D%26language%3D%26channel%3Dweb&sa=D&source=editors&ust=1722264211761405&usg=AOvVaw1pbp30__GoMYGj_PugY79a
https://www.google.com/url?q=https://www.aetna.com/AccountManagerV3/v/login?identityTransaction%3DEuGO4a2rytSTK84YbkJsCD7JommY5939fc39tmezU2ag3l9lozneshgYU0hG6%252B82F0UgSjEwaocu89Ci0ZV61wBUHGDjxt3P2cFIyD53nngggfUS06qbF3vx62d5PXXD7rPBJP2mIlZEV05ECpyOILjVVjLDDEn%252Fzqn1D3hqR%252BY0saTikHqoD5WnCL5qCNacoEKxEHJdhlswrq4dYvPKPsC%252B1dk0TbAFDmpMlEEBn%252BFdP4kJfqAuEQj2z%252B7TnMpxA4R%252FcWdsZMiYhA6E6UShIdPZ58LHKp6VLHGs7zIbrHfRSrBy8EFPSX1JXsRmDru4C3A3luzWs4jQ8pA8FWN4mo7gpg%252Ftlf%252FpPONo7d0MxbKf2ANv6Xn45%252FhRj3VHbFpd0OxNXATUkCHG0bq8ZBohgKtzwEPBHgFcoI9nQmNkPbtYMXOb32VK%252FoMCo0kSfHUa88wD7uprw0G68u7UtGRC6Gc4kwe7moQfLkFVJPNKEpTm63j2EqimGfOGij3%252FEwAFxy01h8ZfKq%252BdQ9o76vAXGw%253D%253D%26appname%3DNAV%26branding%3D%26skin%3D%26language%3D%26channel%3Dweb&sa=D&source=editors&ust=1722264211761405&usg=AOvVaw1pbp30__GoMYGj_PugY79a
https://www.google.com/url?q=https://prod.member.myuhc.com/content/myuhc/en/public/member-ei-login.html?action%3Dlogout&sa=D&source=editors&ust=1722264211762068&usg=AOvVaw0b3f77fQ1QKVP4rRerXMlg
https://www.google.com/url?q=https://prod.member.myuhc.com/content/myuhc/en/public/member-ei-login.html?action%3Dlogout&sa=D&source=editors&ust=1722264211762068&usg=AOvVaw0b3f77fQ1QKVP4rRerXMlg
https://www.google.com/url?q=https://www.myuhcvision.com/Registration&sa=D&source=editors&ust=1722264211762305&usg=AOvVaw0o58a4KZgB2ES9yFX_OROD
https://www.google.com/url?q=https://www.myuhcvision.com/Registration&sa=D&source=editors&ust=1722264211762305&usg=AOvVaw0o58a4KZgB2ES9yFX_OROD
https://www.google.com/url?q=https://mychart.mountsinai.org/MyChart/Authentication/Login?postloginurl%3DHome%252f%23&sa=D&source=editors&ust=1722264211761752&usg=AOvVaw1W_fgfruHBx698x-HAPbd1
https://www.google.com/url?q=https://mychart.mountsinai.org/MyChart/Authentication/Login?postloginurl%3DHome%252f%23&sa=D&source=editors&ust=1722264211761752&usg=AOvVaw1W_fgfruHBx698x-HAPbd1
https://www.google.com/url?q=https://icahn.mssm.edu/education/financial-aid&sa=D&source=editors&ust=1722264211762527&usg=AOvVaw0lfnWv35LukoD4AHKu6kVr
mailto:studentfinancialservices@mssm.edu


Contact 
Cheatsheet

Student Mental Health 
Contact information

Emergency requiring immediate care

The Mount Sinai Hospital: Contact the
psychiatrist on call through the page
operator at 212-241-5581, or call the
Psychiatric Emergency Service at 212-
241-5637
Mount Sinai Beth Israel: 212-420-4614
Mount Sinai West: 212-523-6775
Mount Sinai Morningside: 212-523-3347
Mount Sinai South Nassau: 516-632-
3000, ask for psychiatrist on call

Monday-Friday, 9am-5pm: Crisis, but unsure
if 911 is needed STMH: 212-659-8805, STMH@mssm.edu

After hours and on weekends: Crisis, but
unsure if 911 is needed

WellConnect hotline: Click link, call 212-
241-2400 or 1-866-640-4777 (School
code: ICAHN)

You want to be seen by STMH for therapy or
medication management, either virtually or
in person

STMH: 212-659-8805, STMH@mssm.edu

You want to connect with a therapist while
not in New York state

WellConnect hotline: Click link, 212-241-
2400 or 1-866-640-4777 (School code:
ICAHN)

Someone in your home is struggling with a
mental health concern

Call 212-241-2400 or 1-866-640-4777
(School code: ICAHN).
This service is available to people who live
with you who are not Mount Sinai
students or trainees.

https://www.google.com/url?q=https://wellconnect.personaladvantage.com/?utm_medium%3Dcurrentstudents%26utm_source%3Dismmsedu%26utm_campaign%3Dismmstn&sa=D&source=editors&ust=1722264211771615&usg=AOvVaw32WKMNmRSoMcTODBD7bavm
https://www.google.com/url?q=https://wellconnect.personaladvantage.com/?utm_medium%3Dcurrentstudents%26utm_source%3Dismmsedu%26utm_campaign%3Dismmstn&sa=D&source=editors&ust=1722264211773262&usg=AOvVaw2dGP1s78nH8V8E29r1LWs0


Point of contact Email Address

Admissions Jessica Maysonet Jessica.maysonet@mssm.edu

Health Insurance Financial Services StudentFinancialServices@mssm.edu

Housing Cynthia Morales cynthia.morales@mountsinai.org

PEAK Training Enrollment Services EnrollmentServices@mssm.edu

Registrar Kristy DiPalma Kristy.DiPalma@mssm.edu

Student Billing/Bursar StudentFinancialServices@mssm.edu

Student Health Jeanifer Tang Jeanifer.Tang@mssm.edu

Contact 
Cheatsheet

Holds

Miscellaneous
Email Address

Medical Education Student Affairs student.affairs@mssm.edu

Graduate School Student Affairs thegraduateschooloffice@mssm.edu

Ombuds Office 212-659-8848

Human Resources 212-241-4097

Title IX contact 212-241-0089 / 646-245-5934
TitleIX@mssm.edu

Questions about PhD program/
curriculum phd@mssm.edu



You can find more info and helpful resources at our THAW website: bit.ly/thawresources

What are you
looking for?

I am in a crisis and 
need immediate help

Short-term Help

I’m looking for other 
wellness resources

to help me...

Long-term Help

YES

Find 
community

THAW Events
bit.ly/thawms

Is this an emergency?

In an Emergency call 911
or Mount Sinai Hospital’s
Psychiatric Emergency
Service: 212-241-5637

I’m not
sure/I just want to

talk to someone 

Incorporate
mindfulness or

self-care
practices 

Mount Sinai Calm
bit.ly/sinaicalm

I’m looking
for general
resources

To speak to a counselor, call
212-241-2400 | 1-866-640-4777

(School code: ICAHN) 
(During business hours , you may also contact STMH

at 212-659-8805) learn more at bit.ly/sinaistmh

Participate in 
workshops to 
build skills to 

deal with 
stress in the

future

I’d like to talk
through a specific

problem or stressor

I or someone in my home is 
struggling with a

mental health concern

Here to support grad students and postdocs.
Acanthus Fairley (LCSW) |

Acanthus.fairley@mountsinai.org Rachel Potter
(LCSW) | Rachel.potter@mssm.edu Learn more

about them and their specialties here: 
bit.ly/thawlcsw

I’m a postdoc seeking
short-term counseling

for me or my dependents

I’m looking for
therapy and/or
medication
management

I’m interested in connecting with
a therapist not affiliated with Sinai

or seeking referrals to other
external resources.

WellConnect 24/7
Hotline:

Social Workers

STMH 
Appointments at STMH are FREE for

all students and postdocs regardless
of insurance. 

Employee Assistance Program (EAP)

STMH@mssm.edu | 9am-5pm
M - F: 212-659-8805

bit.ly/sinaistmh

Center for Stress, Resilience, & 
Personal Growth 212-659-5564 | MS-
CSRPG@mssm.edu bit.ly/sinaicsrpg

Licensed social workers provide counseling
to individuals in need of personal assistance

212-241-8937
19 East 98th Street, Third Floor, Suite 3A

Download the Wellness hub app for iOS
or Android through Employee Self
Service in Sinai Central.

Mental Health Resources for Grad Students and Postdocs
Take this quiz to find out what well-being resources are right for you.

https://bit.ly/thawresources
https://bit.ly/thawms
https://bit.ly/sinaicalm
https://bit.ly/sinaicalm
https://bit.ly/sinaistmh
https://bit.ly/thawlcsw
https://bit.ly/thawlcsw
https://bit.ly/sinaistmh
https://bit.ly/sinaicsrpg

