
 

Broadway Ticket Sale Policy 

Official ticket sales will begin at the date and time stated on the event 

advertisement and on ROYALSYNC. Starting two hours before the stated 

ticket sales time, USPB will open the doors to the ticket sales venue and 

begin maintaining any line that has formed by handing out vouchers at the 

door indicating your spot in line.  

 

Once you receive your voucher, you must remain in the room the entire 

time before ticket sales begin. You will be allowed up to 2 ten-minute 

breaks during this time. You must surrender your voucher to a USPB team 

member before taking this break so they can sign you in and out. If you 

fail to do so, you could lose your spot in line.  

  

Students are not permitted to line up at the ticket sales location before 

the doors open. USPB will occasionally monitor the area. If you are found 

waiting outside or near the door to the ticket sales location, your Name 

and R# will be collected. If your information is noted twice, you will not be 

allowed to purchase a ticket for the upcoming trip.  

 

Questions? Contact us at uspb@scranton.edu 



 

Frequently Asked Questions! 

1. What is a voucher? 

a. It is placeholder for you in line, that is how we organize ticket sales. At the time of 

advertised ticket sales, we will call ticket vouchers numbers in numerical order to 

make the process run smoothly. The voucher does guarantee you a ticket. If you 

have a voucher, you must stay in the room and you can only briefly leave the room 

up to two times for 10 minutes each. You must surrender the voucher to a USPB 

team member before leaving or you would lose your place in line.   

2. How do I get a voucher? 

a. Starting two hours before the advertised ticket sales time, USPB will monitor 

entrance of the ticket sale location. There they will provide you with a voucher that 

will have a number that will hold your spot in line for the ticket sales beginning no 

earlier than the advertised time. The vouchers are numbered according to the 

amount of tickets available. Once all the numbered vouchers are distributed, we 

will begin distributing numbered waitlist vouchers which would be called upon if 

someone leaves or otherwise loses their spot in line.  

3. Can I purchase a ticket as a graduate student, faculty, or staff member? 

a. Trips sponsored by the University of Scranton Programming Board (USPB) are only 

available to undergraduate students. Graduate students, faculty and staff, are not 

eligible to participate on these trips as the funds that subsidize USPB trips are 

generated from the University fee only paid by undergraduate students. 

Occasionally, if tickets remain unsold after the first ticket sales, USPB may open up 

the trip to graduate students, staff, or faculty  at its discretion. 

4. Can I purchase a ticket for someone else? 

a. All students must be present to purchase their own ticket. In order to maximize 

how many people can attend USPB trips, students are eligible for one ticket per 

person.  

5. Why does USPB monitor the line early if ticket sales do not start until a later time?  

a. Historically, students begin to line up for ticket sales very early. We discourage 

students from doing this but are aware that it happens. By monitoring the line 

prior to the actual ticket sales, it allows us to be more in control of the crowd, 

make the waiting a more comfortable experience, and ensure fairness as best as 

possible. This year, we are discouraging students from lining up earlier than two 

hours ahead of ticket sales by collecting their information; if they are there too 

early, we will not let them purchase a ticket after one warning.   

6. Can I get a refund, if I can no longer go? 

a. All sales are final, no refunds can be made once a ticket is purchased. 

 

 

 



 

 

7. How does the waitlist work? 

a. If you arrive to ticket sales after more people are currently in line than tickets we 

have to sell, you will be offered a numbered waitlist voucher. If for someone ahead 

of you in line leave or otherwise loses their spot in line than, we will call waitlist 

vouchers in the order they came to account for the missing vouchers. Students 

interested in the waitlist must remain at the ticket sales location until all tickets are 

sold in order to be eligible. 

8. What happens if I must leave a third time?  

a. Unfortunately, you will forfeit your spot in line. We offer two opportunities for 
students to temporarily leave their space in line in case a student needs to use the 
restroom, take a personal phone call, etc. These breaks are not designed for 
students to take meals or any other extended breaks. 

9. Can non-students or family members go on Broadway trip?  

a. Due to overwhelming demand, the Broadway trip is for currently  enrolled 

undergraduate students only.  

10.Why are there so many rules and guidelines for Broadway ticket sales? 

a. Broadway trips each semester are a long-standing tradition for USPB. Each year, 

there are many more students who wish to participate than there are tickets 

available. USPB works hard to plan a process that is fair and gives equal 

opportunity for students to participate. The ticket sales policy we developed allows 

USPB to be clear about what students can expect about the ticket sales process. 

 

 

Questions? Contact us at uspb@scranton.edu 


